2/ As discussed in the reading on Crisis Assessment, Hutchinson suggests all of the following skills for managing crisis EXCEPT: 
Group of answer choices

Use behavioral strategies to deal with immediate anxiety of even panic

Use cognitive strategies to look at how anxiety might impact a client's ability to cope

Only consider outside referrals to other professionals if the client's symptoms are chronic and simply made worse by crisis

Communicate engagement and support by providing concrete assistance to the client

3/ Symptoms of burnout may include:
Group of answer choices

Increased sensitivity to others

All are correct

Feeling of validation

Physical, mental, and emotional exhaustion

4/ Generalizing and acting on changes is part of the ______ phase.
Group of answer choices

Outcome

Termination

Goal-setting

Evaluation

5/ The ______ stage generally includes all of the microskills, and is generally the longest stage. 
Group of answer choices

Termination

Assessment

Working

Evaluation

6/ During the third session, a client indicates that she or he states that they  "just need help" dealing with their speech anxiety. Select the most effective information-giving response below that best assists the client in addressing his/her concerns. 
Group of answer choices

Interviewer: One of the things that we know about speech anxiety is that there are definitely some coping skills that we could work on to help reduce your discomfort.

Interviewer: Ugh... This is just awful! I feel just like you!!

Interviewer: You seem to be really struggling right now

Interviewer: What have you done so far to help solve the problem?

7/ The ______ window is based on self-disclosure and feedback from others. Using this tool can help a client gain greater self-awareness. 
Group of answer choices

Johnson

Gottman

Rogers

Johari

8/ Clinicians repeatedly exposed to traumatic stories who absorb clients' experiences so extensively that they develop symptoms of their own are said to be experiencing: 
Group of answer choices

Burnout

Compassion Fatigue

Critical incident stress

Vicarious Victimization

9/ Client-driven, interviewer-driven, and mutual agreement, are all examples of the types of ______ that may occur in the interviewing process:
Group of answer choices

Termination

Structure

Goal-setting techniques

Rapport-building strategies


10/ All of the following were identified in lecture as trends in clinical/counseling psychology EXCEPT: 
Group of answer choices

increased emphasis on neuroscience

continued integration of technology

increased focus on promoting wellness

less emphasis on empirically supported treatments

11/ A change in the interviewer's tone of voice in response to something a client says is indicative of which type of self-disclosure?
Group of answer choices

Deliberate

Inadvertent

Non-immediate

Inescapable

12/ The REPLAN model (as discussed in the textbook) serves as helpful: 
Group of answer choices

Treatment planning system

Termination strategy

Outcome evaluation tool

Assessment method

13/ The most important thing to be aware of when determining your individual style is to:
Group of answer choices

Do what you see works for other people

Try to find a style that is in contrast with your personality to avoid unintentional self-disclosure to the client

Be genuine and find a style that fits your general personality

Make sure you emphasize thoughts and behaviors

14/ Your client has presented for services as part of an ultimatum put forward by their partner ("You either change or I leave"). Your client is committed to making change to salvage the relationship, but is not sure what to do. You begin to explore goals and brainstorm possible changes the client can work on. What Stage of Change is this client currently in?
Group of answer choices

Precontemplation

Action

Contemplation

Preparation

15/ Which of the following techniques was developed from Cognitive Therapy?
Group of answer choices

Reframing

Brainstorming

Practicing new behaviors

Instillation of hope

16/ During the initial counseling session, a client expresses the following concern about counselors. Select the most appropriate interviewer response that best reflects the client's feelings of reluctance about the counselor. CLIENT: I hope that you're not going to be like all the rest. I have been to two other counselors before and they both did the same thing. They didn't listen to what I was saying. They already had their minds made up about what was good for me before they knew anything about me. 
Group of answer choices

Interviewer: You seem to be feeling apprehensive about whether or not I will take the time to listen to you and understand your concerns.

Interviewer: Good thing one of my clients have ever said that about me. Tell me what brings you here today.

Interviewer: Sometimes counselors tend to jump to conclusions too quickly. I will try not to do that. If you feel I am, please stop me and we'll talk about it.

Interviewer: It's too bad that you have not had positive experiences with counselors. I can assure you that I listen carefully to my clients before I make any decisions about what they are like.

17/ 
Which of the following statements about suicide is FALSE?
Group of answer choices

Men are more likely to complete suicide than women

The Rocky Mountain region has the highest suicide rate in the country

Research indicates those who struggle with suicidal thoughts are very likely to seek psychotherapy services, especially after multiple suicide attempts

Suicide rates are on the rise across multiple demographic groups

18/ As discussed in the textbook, all of the following statements about cognitive dissonance are TRUE EXCEPT: 
Group of answer choices

confrontation can help to elicit dissonance and change behavior

cognitive dissonance theory suggests we are motivated to keep thoughts, feelings, and behaviors consistent

research suggests a link between cognitive dissonance and physiological arousal

defense mechanisms play little role in escaping cognitive dissonance

19/ Choose the best example of a confrontation/challenging statement for the following scenario. Client: (Frequently calls in to work sick but isn't) I enjoy my job a lot. It is satisfying and challenging. 
Group of answer choices

[bookmark: _GoBack]Interviewer: I don't understand how you can take so many sick days if you truthfully like your work so much.

Interviewer: I don't know why your boss doesn't just fire you for calling in sick all the time.

Interviewer: You seem to be misleading me when you say that you like your work, but you take many sick days just to get away from work.

Interviewer: On one hand you say you enjoy your job, but on the other you find yourself calling in sick often even when you aren't.

20/ Assuming that a client begins at the first stage of the Stages of Change model and progresses through the stages in order, what would the order of the stages be?
Group of answer choices

Precontemplation; Contemplation; Preparation; Action; Maintenance

Preparation; Precontemplation; Contemplation; Action: Maintenance

Preparation; Action; Maintenance; Precontemplation; Contemplation

Precontemplation; Preparation; Contemplation; Maintenance, Action
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